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Senior Project Manager / Systems, Network & Infrastructure

Addis Ababa, Ethiopia
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ICT PROFESSIONAL

yohanreta9@gmail.com linkedin.com/in/yohannes-reta

Education

BSc, Computer Science
Lucy College, Dire Dawa - GPA 3.4
OCT 2018 - DEC 2021

Diploma, Hardware & Networking
(COC Certified)

MZM Polytechnic College (TVET), Dire
Dawa

OCT 2014 - FEB 2018

Certifications

CCNA| e Cybersecurity e Information
Security e Hardware & Networking e
Kaizen Implementation e Front-End
Development e HIK Vision Training e
Project Management Training e Digital
World Literacy e CISCO Black Belt
Academy (XDR Sales)

Technical Toolkit

LANGUAGES
PHP, SQL, JavaScript, HTML, CSS, Python

SYSTEMS
Windows, Linux, MySQL, VMware ESXi,
Zoho Service Desk, Endpoint Central

TOOLS
MS Project, Excel, cPanel, PowerShell, SSH,
CMD

CREATIVE & WEB
Adobe Photoshop, DaVinci Resolve, FL
Studio, GitHub Pages

Languages

English Professional

Ambharic Native

Profile

IT professional with 6+ years of experience spanning IT systems, infrastructure,
technical support, and technology solutioning, currently serving as a Senior Project
Management Officer at Moti Engineering PLC. Leads high-risk, time-sensitive technology
initiatives across digital banking platforms, kiosk/CVM deployments, infrastructure, and
SIEM/SOC environments. Combines hands-on expertise in VMware ESXi, Level 2/3
systems support, system administration, and advanced technical troubleshooting with
the ability to architect custom web-based operational platforms and automated
reporting solutions. Leverages a Computer Science background and strong cross-

functional collaboration to align technical teams, vendors, and stakeholders while

delivering structured documentation, KPI reporting, and project outcomes.

Key Skills & Competencies

- Project Management

Project plan, Gantt scheduling, milestone

tracking, execution monitoring, & stakeholder

coordination.

- Data & Reporting
KPI monitoring, daily/weekly/monthly

analytical reporting, bulk data organization.

- Documentation & Training

SOPs, knowledge-based articles, user
workshops.

- Quality Management

I1SO 9001:2016 QMS training, internal audit
participation, staff awareness sessions.

- Database Administration

MySQL backup, recovery, and performance
tuning.

- Server & Virtualization

VMware ESXi, data center management.

- Network Administration

LAN/WAN troubleshooting, switch/router
configuration.

- Helpdesk & Ticketing

Zoho Service Desk (Level 2/3), Endpoint
Central.

- System & Application Support

POS servers, printer servers, CCTV/CICO
systems.

- Scripting & Automation

PHP, automation scripts & internal tools
(CMD, PowerShell, SSH).



Selected Projects

Ticket Management System

A unified service-desk platform for
tracking critical IT issues, centralizing
technical documentation, and
coordinating rapid engineering
intervention. In active use at Moti
Engineering PLC.
servicedesk.motiengineering.com

ATM Daily Reporting System

An automated reporting platform that
consolidates daily ATM transaction data
into management-ready dashboards,
replacing manual reconciliation.

Library Management System

A full inventory, user-administration, and
reporting system for managing library
catalogs, checkouts, and returns.

View all projects -
yohana$9.github.io/yohanR.digital

SCAN FOR PORTFOLIO

Professional Experience

™ NOV 2025 - PRESENT

Senior Project Management Officer
Moti Engineering PLC - Addis Ababa, Ethiopia

Lead end-to-end execution of technology projects, including digital banking systems,
kiosk/CVM deployments, and SIEM/SOC security infrastructure.

Manage high-risk, time-sensitive projects requiring close coordination with banks,
vendors, and internal engineering teams.

Drive project recovery and stabilization for systems requiring post-deployment
corrections and vendor escalation.

Produce structured documentation, including implementation plans, risk matrices,
technical reports, and stakeholder updates.

Monitor and report KPIs to evaluate project performance; prepare daily, weekly, and
monthly analytical reports for management.

Coordinate cross-functional teams across infrastructure, application, and support
units, while maintaining confidentiality and security of company information.

™ JUL 2024 - NOV 2025

ICT Technical Analyst Il
Moti Engineering PLC (Outsourced via Moenco Inchcape) - Addis Ababa, Ethiopia

Managed VMware ESXi virtualized servers and data center operations, reducing
system downtime by 25%.

Provided Level 2/3 technical support via Zoho Service Desk, maintaining 90% SLA
compliance.

Administered Endpoint Central across 12+ user devices for patching, monitoring, and
asset management.

Maintained POS servers, printer servers, and CICO biometric attendance systems.

™ JUL 2018 - JUN 2024

Senior Technical Assistant - Computer Lab Instructor & Organizer
Dire Dawa University - Dire Dawa, Ethiopia

Organized and equipped 10+ computer labs for the Computer Engineering program,
serving 1,000+ students while maintaining 95%+ uptime.

Taught lab courses in Java (OOP | & 11), DBMS (SQL), and Operating Systems; trained
students in advanced coursework and basic computer skills with a 98% pass rate.

Authored lab manuals and SOPs that reduced lab setup time by 30%.

Coordinated as part of a task force to prepare IT infrastructure, lab environments,
and software for the university’s online exit-exam platform.

Conducted digital-skills workshops for faculty and students.

™ 4-MONTH CONTRACT

Data Encoder & Election Executive
National Election Board of Ethiopia (NEBE) - Dire Dawa, Ethiopia

e Encoded voter data during field operations in support of national election logistics.

e Supported on-site election execution and audit procedures, ensuring data accuracy
and compliance.





